MSFAA Survey Results

Rick Shipman, MSFAA Research Committee Chair, has supplied these highlights from the recent MSFAA web survey.  227 individuals responded to the survey.  The respondents were largely from the 4-year and associate sector, followed by the public 2-year schools.  Here is a complete breakdown:

	Private for-profit, 2-yr
	1

	Private nonprofit, 2-yr
	1

	Private for-profit, 4-yr or above
	5

	Private for-profit, less-than 2-yr
	7

	Public, 2-yr
	37

	Associate Sector
	38

	Private nonprofit, 4-yr or above
	59

	Public, 4-yr or above
	79


One question on the survey asked about what MSFAA services the person had used or benefited from in the past.  The following were the responses.  More than one answer was allowed.

	Annual Winter/Summer Conferences
	171

	Fall NASFAA Training Programs
	116

	Financial Aid 101 Training
	116

	On-line Member Directory
	111

	Support Staff Workshops
	84

	Early Awareness/Multicultural Outreach, College Goal Sunday
	59

	State Issues Advocacy
	54

	Federal Issues Advocacy
	49

	Mentor on the Web
	44

	Public Awareness of Financial Aid Issues
	43

	Electronic Archives
	21

	Research (new committee)
	4

	Sector Meetings
	0

	Single Topic Training Workshops
	0


Then the survey asked each person to select the top three services or events that he or she found to be the most valuable.  The responses were not much different from the previous question.

	Annual Winter/Summer Conferences
	168

	Financial Aid 101 Training
	73

	Fall NASFAA Training Programs
	64

	Early Awareness/Multicultural Outreach, College Goal Sunday
	43

	On-line Member Directory
	40

	Federal Issues Advocacy
	39

	Public Awareness of Financial Aid Issues
	37

	State Issues Advocacy
	24

	Support Staff Workshops
	24

	Electronic Archives
	6

	Mentor on the Web
	5

	Research (new committee)
	1

	Sector Meetings
	0

	Single Topic Training Workshops
	0


Respondents were asked to rank research ideas in order of interest.  The following were the top responses.
	Staffing Survey (analysis of staffing numbers and categories)
	115

	Salary Survey (analysis of average salaries by level and experience)
	106

	Electronic Tools Survey (analysis of electronic tools and support services being used)
	106

	Research Information Website (creation of a MSFAA site that centralizes research tools and reports)
	99

	Institutional Aid Survey (analysis of dollars and recipient numbers)
	96

	Aid Program Profile  Survey (analysis of all aid program dollars and recipient numbers)
	85

	Outreach Survey (analysis of time and staff devoted to various "public service" activities)
	74


Finally, the survey also asked for suggestions for other research related topics that the committee might investigate.  These were the responses:

	Student Unmet Need Data

	Filer Data -- Average income/need/etc.

	All of the above data appears to primarily serve institutions -- perhaps it would be helpful to compile statewide student data that can be used with our legislators.

	Default management strategies that work.

	Survey of software used for aid processing

	imaging of documents.

	State aid programs funding

	use of professional judgment

	Organizational structure of other financial aid associations.

	Compare aid available in Michigan to aid available in other states.

	Influence of vendor support to the association, association membership and association decisions

	Effective marketing tools for students and parents.

	MSFAA to support the NCHELP School Advisory and the goals they are trying to accomplish.  At least make schools aware of their efforts and schools could add support and gain a better understanding of the concepts.

	Policies and procedures


The results of other questions revealed that:

· Almost 50% of respondents are directors or associate directors and another 30% are aid officers.
· 6 out of 10 respondents have worked in a financial aid related position for more than 10 years.
· 75% of respondents indicate they seldom or never visit the MSFAA website.
· 9 out of 10 respondents think that a regular MSFAA eNewsletter would be useful.
· 6 out of 10 of us work in aid offices that have less than 10 staff members.
· 99% believe the current $40 MSFAA membership fee is fair.
The full survey information will be posted to the MSFAA web site soon.  Other members of the research committee who helped with this report are Michelle Saigh, Scott Wojack, and Kim Cvitkovic. 

