Standards of Excellence Review Program

NASFAA has developed a peer review program to assist schools in assessing their delivery of financial aid.  The reviews are confidential, objective, and customized based on a school's needs, and are designed to highlight strengths/weaknesses and recommend improvements.  The program provides for a comprehensive review, or can be tailored to meet specific needs such as customer service, compliance issues, improved efficiencies, etc.  Many schools throughout the country have taken advantage of this program, and the NASFAA Web site contains testimonials from several.  The cost of a review is based on enrollment and the number of federal financial aid programs offered by your institution.  However, we are fortunate in our state that the Michigan Guaranty Agency has agreed to absorb half of the cost of a review for any Michigan school that would like to take advantage of this program.  Interested schools should apply using the process described on the NASFAA Web site at http://www.NASFAA.org/SOE.asp 

